
What was the challenge?
‘Marconi Express’ is a high-frequency 
shuttle service connecting Bologna Central 
rail station with Bologna Marconi Airport. 
The main infrastructure is a driverless 
suspended monorail.
The main users are expected to be 
international travellers going to and from 
the airport to Bologna and to the wider 
region through a new high speed rail hub. 
The terminal stations are integrated within 
the airport and in the rail station terminal. 
Branding and signage had to be distinctive, 
recognisable and immediate.
What was the solution?
The visual identity, delivered with support 
of the local studio ‘Kitchen’, reflects the 
system’s distinctive architectural design to 
communicate a contemporary and sustain-
able service. The result is a very individual 
graphical language - carried through all 
user touchpoints, and a wayfinding system 
based exclusively on pictograms. Particular 
care was put into creating a clear and logic 
structure for the information to be provided, 
achieved by definining an information 
hierarchy of messages targeted to inbound 
and outbound passengers - allowing for 
streamlined directional information.
What was the effect? 
The wayfinding system extends the visual 
identity through the use pictograms, and a 
product family consistent with the architec-
tural language and the environment.
Extensive use of environmental graph-
ics avoids physical clutter, ensures clear 
sightlines and makes navigation to/from 
and within station environments simple and 
intuitive.
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Pictograms
Designed to emphasise the 
very individual character of 
the service. They are the 
primary means of wayfind-
ing provision - making the 
information immediately 
understandable beyond 
any language or cultural 
barrier.
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Referentes
BRADING

Grove is the latest addition to Middlesex 
University’s Hendon campus. The building 
will host many of the activities currently 
housed at Cat Hill, while also acting as a new 
high-quality space for the entire University 
community.

It is formed of three distinct units, with each 
unit comprising a mixture of teaching rooms 
and facilities. There are spaces available for 
exhibitions and installations - some of which 
may be open to the public. The building also 
hosts a cafe and a food outlet.

Each unit can be accessed directly from 
external campus areas and also from the 
other units via stairs and walkways on the 
ground and first floors.

As a campus destination, it will follow 
the Hendon Campus wayfinding strategy 
convention and be identified by its head  
letter “G”.
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Aiuta 
Help Point

Premere il pulsante
in caso di emergenza
push the button in case
of an emergency

Accessibility assistance
accessibilità assistenza

Non lasciare il
bagaglio incustodite
Do not leave
luggage unattended

Area videosorvegliata
CCTV in operation

Wayfinding
A coordinated family of 
signing structures that 
blend seamlessly with 
station environments, 
integrating information 
elements with other 
functions. The environ-
mental graphics are used 
to reinforce directional 
information: ‘active’ 
infrastructure (lift shafts, 
escalators, opening doors) 
are highlighted through 
the use of the lime green 
colour,  while supergraph-
ics provide destination 
signifiers.


